
 
 

Sustainable Food Cities Covid-19 Digest 6 

Food supply/Food for vulnerable people/Local action/Funding       9 April 2020 
SFC endeavours to support official government and public health advice on the Covid-19 coronavirus pandemic.  
We will keep on checking the latest advice or rules, but we must all recognise that this is rapidly changing and that we may 
not always be fully up to date. Please keep on checking, sharing your ideas and good practice, and let’s all help each other 
keep safe and well fed. When sharing information via ​the SFC riseup list​ (follow the link if you are not already signed up), it 
is really helpful if you​ state the topic​ in the email title (e.g food supply including markets and diverse outlets, food for 
vulnerable people, local action, funding). 

Overview  
● 8 April ​Chancellor sets out extra £750m funding for the charity sector, £370m will be for small charities 

working with vulnerable people.​ In England, the money will be distributed via the National Lottery 
Community Fund. £60m will be for devolved nations which will be distributed via the Barnett Formula. 

● 8 April ​Advice for operating safely in retail 
● 6 April Healthy Start Vouchers ​no longer need a signature from a health professional​. More detailed 

information can be found ​here​. The online application form will be rolling out later in the year. 
● WRAP ​Resource Action Fund ​application has been extended to 23rd April 

 
PHE Campaign resource centre,​ ​Public Health England guidance on use of facemasks in public​, ​Public Health 
England coronavirus information and resources​, ​Health Protection Scotland advice​, ​Public Health Agency 
Northern Ireland​, ​Public Health Wales  

 

Food supply and diverse outlets 
 
C40 food responses the the current crisis from cities around the world​ (scroll down to the Food PDF) 
 
Producers 

● British Retail Consortium daily update ​on action taken by retailers to respond the crisis 
● Feedback’s ​Gleaning Toolkit ​resource 
● Unite the Union ​advice for farm workers 
● The ​Yorkshire Agricultural Association​ have launched the​ Farm to Fork campaign​, to celebrate and 

highlight the crucial role farmers are playing to keep the nation fed 
● Abel and Cole have just launched a ​new non-organic food box delivery, Food on the Table, ​ for produce 

originally destined for hospitality trade to respond to their huge waiting lists 
● 7 April ​Growing Communities: Farming Through a Pandemic: The Better Food Shed  

 

http://sustainablefoodcities.org/joinus.html
https://www.gov.uk/government/news/chancellor-sets-out-extra-750-million-coronavirus-funding-for-frontline-charities
https://www.gov.uk/government/news/chancellor-sets-out-extra-750-million-coronavirus-funding-for-frontline-charities
https://www.gov.uk/government/publications/coronavirus-covid-19-letter-to-the-retail-sector?utm_source=be59c362-1e6a-414d-8bee-50b78567978f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.healthystart.nhs.uk/healthy-start-vouchers/how-to-apply/
https://www.sustainweb.org/news/mar20_healthy_start_guidance/
https://wrap.org.uk/content/resource-action-fund
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources
http://www.smartcdn.co.uk/SMART_LIVE/mailresponse.asp?tid=9B6C69FF-A874-401B-8856-5DD961DFD9A0&em=63173&turl=https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#use-of-face-masks-in-the-community
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-
https://www.hps.scot.nhs.uk/a-to-z-of-topics/wuhan-novel-coronavirus/
https://www.publichealth.hscni.net/
https://www.publichealth.hscni.net/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://www.c40knowledgehub.org/s/cities-and-coronavirus-covid-19?language=en_US
http://www.smartcdn.co.uk/SMART_LIVE/mailresponse.asp?tid=9B6C69FF-A874-401B-8856-5DD961DFD9A0&em=63173&turl=https://brc.org.uk/news/corporate-affairs/coronavirus-latest-retailer-announcements/
https://gleaning.feedbackglobal.org/
https://unitetheunion.org/campaigns/coronavirus-covid-19-advice/
https://yas.co.uk/
https://twitter.com/YorksAgSoc
https://www.abelandcole.co.uk/foodonthetable
https://growingcommunities.org/blog/2020/04/farming-through-pandemic-better-food-shed


 
 
 

● 7 April ​Food Standards Agency has written an open letter to the meat industry​ in England thanking them 
for their cooperation  
 

Suppliers  
● NTMF ​Best practice for markets during the Covid-19 outbreak  
● FareShare have implemented the following ​Health and Safety measures 

 
Community Gardens and Allotments 

● Sustain have ​published guidance for community gardens during Covid-19 
 

Food System 
● 6 April Corinna Hawkes ​calls for a ‘reset’ of the food system post Covid-19,​ whereby eating well is the 

new norm 
● 9 April ​The Food and Land Use Coalition ​have written to world leaders calling on them to keep borders 

open to trade to help societies most vulnerable, and to invest in environmentally sustainable food 
production 

● The RSA have set up an online form​ for individuals and groups to upload videos and stories about how 
the food and farming sector have adapted during Covid-19 for their research project titled ‘The Road to 
Renewal’ 

 

Securing food for vulnerable people 
 

● 7 April ​The Food Standards Agency​ has published advice for individuals and groups preparing meals 
for their community (those in self isolation, ​vulnerable groups who are being shielded​, community 
groups, NHS staff). ​You do not need ​a food hygiene certificate to provide food for charity or community 
groups, but you need to ​make sure the food is handled safely. 

● Spare Hand​ is an app that has launched a free platform to match volunteers with tasks that food banks 
and community groups are organising during the Covid-19 crisis. 

● The Independent have launched a ‘​Help the Hungry​’ campaign  
● Information about what is ​typically in a The Trussell Trust food parcel 
● The Coop have dropped their Easter campaign ​to support FareShare instead. Coop have pledged 

£1.5m and are offering shoppers to donate at tills in store or text a donation. 
 
School Vouchers 

● 8 April ​The majority of schools have still not received e-vouchers​ for children who usually receive Free 
School Meals  
 

Healthy Start 

https://www.food.gov.uk/news-alerts/news/open-letter-to-the-meat-industry-in-england-in-response-to-coronavirus
https://trmcommunityvalue.leeds.ac.uk/best-practice-for-markets-during-the-covid-19-outbreak/
https://fareshare.org.uk/giving-food/health-and-safety-information-covid-19/
https://www.capitalgrowth.org/coronavirus/
https://nutritionconnect.org/news-events/healthy-diets-human-resilience-age-covid-19
https://www.foodandlandusecoalition.org/a-call-to-action-for-world-leaders/
https://docs.google.com/forms/d/e/1FAIpQLSeunhISFPqZcnJpoSR0WqwOL4uINRo6F887YNvPLV5CScZpgw/viewform
https://www.food.gov.uk/safety-hygiene/food-safety-for-community-cooking-and-food-banks
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.spare-hand.org/
https://www.independent.co.uk/news/uk/home-news/help-the-hungry-coronavirus-food-bank-donate-volunteer-covid-19-a9430956.html?fbclid=IwAR3_DaiLrF4FnXnAzrwjHOy4u3aHxq962smvvUWGhkMc2zeL3iPFUObXPH4
https://www.trusselltrust.org/get-help/emergency-food/food-parcel/
https://www.coop.co.uk/
https://www.tes.com/news/coronavirus-anger-broken-meals-voucher-scheme?amp&__twitter_impression=true


 
 
 

● Applications for Healthy Start vouchers still need to be printed and posted, which is becoming more of 
an issue in light of Covid-19 as many people do not have a printer at home. Organisations supporting 
people to apply for Healthy Start should, wherever possible, help people to print off the form. NB: Part B 
of the application form no longer needs to be completed by a health professional (​read more​).  

 

Local action  
We recognise the importance of sharing how places have overcome barriers and created the guidance 
and support but please note we can’t verify the guidance produced locally in terms of its safety and you 
should always refer to the official national guidance.  
 
BELFAST 

● Belfast Food Network ​are working with ​Ulster Farmers Union​ and ​Food NI​ to set up a regional version of 
‘Pick for Britain’’ 

 
BIRMINGHAM 

● Birmingham Council issued ​their own Free School Meal Vouchers​ because the national vouchers have 
been too slow 

 
BRIGHTON 

● Holiday Hunger scheme ‘​Chomp​’ is delivering hampers to families in need, as well as activity packs 
sponsored by local business, Higgidy Pies  

● Brighton and Hove Food Partnership have called for the new council phone lines set up for Covid-19 to 
include info on Healthy Start and Free School Meal information into the script for those calling in with 
families  
 

BRISTOL 
● Bristol Food Network’s Good Food Response to Covid-19 can be found ​here 

 
CAMBRIDGE 

● Cambridge Sustainable Food ​have provided over 700 holiday lunches over the past two weeks and they 
are in discussion with caterers to continue provision for pupil premium families  

● The Council is running a referral phone line which advises on food related issues. Eg. Free School Meal 
vouchers, Healthy Start 

 
COVENTRY 

● A partnership between Feeding Coventry, Trussell Trust and Hope Coventry are supplying food parcels 
to children and families who are falling through the gap which is all being coordinated through schools.  

 
EXETER 

https://www.sustainweb.org/news/mar20_healthy_start_guidance/
https://www.belfastfoodnetwork.org/
https://www.ufuni.org/
https://www.nigoodfood.com/
https://www.birmingham.gov.uk/info/50231/coronavirus_covid-19/2094/schools_and_childcare/2
https://chompbrighton.co.uk/
https://www.bristolfoodnetwork.org/bristols-good-food-response/
https://cambridgesustainablefood.org/


 
 
 

● Food Exeter ​will be opening an Open Food Network online shop early June for small producers. They 
are also working to improve food transportation with South West Food Network  
 

GLASGOW 
● Children eligible for FSM receive a ​£20 prepaid card which is topped up every two weeks to be spent at 

FarmFoods  
 
LIVERPOOL 

● Alchemic Kitchen is supplying 205 meals this week. They have collaborated with Homebaked Anfield 
who are making rolls for them from Friday. Alchemic Kitchen are providing hot meals in 5L tubs to hubs 
where they are portioned by the recipient organisations who deliver to their vulnerable contacts, 
including ​Veterans HQ ​and Speakhouse Hostel 

● Food for Thought school caterers​ are providing school ‘Meals on Wheels’ services for children 
● Children’s Centres in Liverpool have remained open an information hubs and are able to provide printing 

services for Healthy Start vouchers 
 
LEEDS 

● Catering Leeds ​are currently providing grab bags, but will be moving to providing hot meals which will be 
delivered to hubs across the city 

 
LONDON 

● The Mayor’s Fund for London is raising money for ​Kitchen Social​, who have partnered with school 
caterer, ​Thomas Franks,​ who is supplying the hub with environmental packaged meals, delivered each 
morning  

● 5 schools in Feltham are coordinating 2,000 meals a day as well as deliveries ​using school kitchens and 
volunteers to feed families over Easter 

● Kingston: 
○ Do not yet have adequate infrastructure to cater for all the fresh food donations. Volunteers have 

cooked 3,000 melas in the last 2 weeks using City Harvest fresh produce  
● Greenwich: 

○ Royal Arsenal Farmers market closed because the traders no longer felt comfortable trading but 
they have quickly adapted to home delivery, either through websites or social media. ​Good Food 
in Greenwich​ have compiled a ​list of traders and local food businesses and their adapted 
services 

○ Good Food in Greenwich are also starting to deliver food boxes to the most vulnerable this week, 
working with the local council and other partners to register people for the boxes. They have four 
types of boxes; vegetarian box, meat box, ready meal box, boil in the bag box. They send out 
basic recipe cards with the contents. For more information about the contents of the boxes, 
please get in touch. 

● Hackney Council have launched ​The Hot Meals Grant​ for charities, social enterprises and other 
organisations providing meals for the community. ​Applications will be reviewed from 14 April. 

https://foodexeter.org.uk/
https://www.glasgow.gov.uk/CHttpHandler.ashx?id=48928&p=0
https://www.glasgow.gov.uk/CHttpHandler.ashx?id=48928&p=0
https://www.knowsleychamber.org.uk/directory/veterans-hq/
https://www.foodforthoughtliverpool.co.uk/
https://www.leeds.gov.uk/civicEnterprise/Our%20services/catering-leeds
http://www.mizmoz.com/track/ec/514488325/159444/0/a57a968fdc
http://www.mizmoz.com/track/ec/514488325/198334/0/f6c47d5f22
https://www.bbc.co.uk/news/av/uk-england-london-52213281/coronavirus-five-north-london-schools-join-forces-to-provide-free-meals
https://www.goodfoodingreenwich.org/
https://www.goodfoodingreenwich.org/
https://prod.goodfood.gcda.webarch6.co.uk/wp-content/uploads/2020/04/Food-biz-directory.xlsx
https://prod.goodfood.gcda.webarch6.co.uk/wp-content/uploads/2020/04/Food-biz-directory.xlsx
https://docs.google.com/forms/d/e/1FAIpQLSeHddKq5g31vzkMoqViM38ps5jZ6ylgPrrYiPxej_3RJ9K8tg/viewform?medium=email&source=govdelivery


 
 
 

● Five locations in Tower Hamlets will be handing out free hot meals​ to take away for any family with 
school-aged children that are in need over Easter (excl Sat & Sun)  

● Sutton: 
○ Wallington Farmers’ Market has closed but the online traders have been listed ​here 
○ Sutton Council, Volunteer Centre Sutton and others are calling for volunteers to register interest 

here 
○ Sutton Community Farm are offering their Medium Veg Boxes at a highly discounted rate, ​which 

can be donated to the food bank 
● Incredible Edible Lambeth​ are about to ​launch a campaign ​to encourage neighbours to share seedlings 

to promote home food growing. Incredible edible will be providing resources (seeds, pots, compost etc.) 
to 25 households (for the pilot, which will then increase to 100). Seedlings will then be distributed among 
the community by ​Father Nature​ using bikes and milk floats.  

 
NORTHUMBERLAND 

● Around half of traders at ​Hexham market ​(which is now closed) are now trading online 
● Bread and Roses​ in Alnwick, on of Sustains’ ​Real Bread Campaign ​Ambassadors, has moved to a 

pre-order and pre-pay system with allotted time periods for customers to come and collect their orders  
 
OXFORD 

● Good Food Oxford ​held a Food Bank Forum to enable all food banks to share needs and offers and they 
were able to redirect resources – food and volunteers – to the areas in need as a result of this 
collaboration. ​SOFEA​ are supplying food via FareShare to all food banks in need and have set up 15 
additional community larders since the start of the crisis and now deliver food parcels to over 2,700 
members per month. A further 24 larders are planned for rollout by the end of May. 

● Oxfordshire Food Access Map​ and ​Database​ now lists foodbanks, community cafes and food surplus 
kitchens countywide 

● GFO are working with Oxford Brookes nutritionists to advice on food parcel contents 
● Community cafes​ ​Waste2Taste​ , ​Flo’s Café​ and ​Sandford Talking Shop​ ​that initially closed are now 

reopening with new delivery and takeaway models 
● The community markets have worked hard to establish safe practices to remain open during the crisis. 

East Oxford​ ​and​ ​South Oxford markets​ ​have moved outdoors and safe distancing practices have been 
implemented. Headington market is ​moving online​. 

● Oxford Together​ ​and​ ​Oxford Mutual Aid​ a​re working with the City and District Councils to support the 
distribution of emergency food parcels to vulnerable isolated residents. They have collectively mobilised 
over 8,000 volunteers across the County to support vulnerable residents getting shopping and deliveries. 

● Cherwell Volunteer Driver Services​ ​have 120 drivers supplying 150 food emergency deliveries per week 
● The School Lunch Company​ ​is preparing packed lunches and food parcels for children on free school 

meals in more than 30 schools to ensure they continue to receive a healthy lunch. Whilst we encourage 
hot meals and food parcels as best practice, where schools have opted for vouchers we are working with 
schools to help parents to make the most of their vouchers. 

● Bitten Oxford​ ​have compiled a list of local food businesses offering delivery services  

https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Schools/Free_school_meals.aspx?utm_source=Twitter&utm_medium=social&utm_campaign=SocialSignIn
https://www.ecolocal.org.uk/highlight/wallington-farmers-market-3/
https://ecolocal.us1.list-manage.com/track/click?u=c49879340fc56ec9f7b3b881d&id=8827aa88fa&e=57a1403bdb
http://suttoncommunityfarm.org.uk/farm-shop/donate-a-vegbag/
http://suttoncommunityfarm.org.uk/farm-shop/donate-a-vegbag/
https://www.incredibleediblelambeth.org/
https://docs.google.com/document/d/1_oH_N1178VvZoaRRj31oIM_dUN8i9xouslJ7dpsu6uI/edit
https://www.fathernature.org.uk/community/
https://www.hexhamfarmersmarket.co.uk/
https://www.breadandroses.co.uk/
https://www.sustainweb.org/realbread/
https://goodfoodoxford.org/
https://www.sofea.uk.com/
https://www.google.com/maps/d/viewer?mid=1UwEdqO0NLEzXugUO1DyaKWTexCs&ll=51.807114839629975%2C-1.22044649999998&z=10
https://docs.google.com/spreadsheets/d/1J14loGWPPxeHdC9wGH1-z9jqKTzUomGB1vRprqJ3guA/edit#gid=731805146
https://www.waste2taste.co.uk/
https://www.flosoxford.org.uk/cafe/
http://www.sandfordtalkingshop.org/
https://www.eastoxfordmarket.org.uk/
http://www.southoxfordfarmersmarket.org.uk/
https://twitter.com/HeadingtonMark1/status/1246143925255049217
https://oxfordtogether.org/
https://opencollective.com/oxford-mutual-aid
https://www.canosn.org.uk/pages/category/community-transport
http://www.theschoollunchcompany.co.uk/
http://bittenoxford.co.uk/coronavirus-food-drink-delivery-takeaway-support-local-business/


 
 
 

 

Funding 
Grants online​ ​have a list of regional grants, this is your best port of call! 
 
UK 
£50m National Lottery Heritage Fund  
£1.8m Good Food Fund for small businesses​ deadline 30th April  
LEAP: Small emergency loan programme £5,00-20,000  
CAF Coronavirus Emergency Fund 
National Emergencies Trust launches Covid-19 appeal 
Coronavirus response funding globally 
 
SCOTLAND 
£30m Scottish Coronavirus Food Fund 
 
ENGLAND - REGIONAL 
London 
Hackney Hot Meals Grant​ - applications reviewed from 14 April 
London Community Response Fund  
East End Community Fund  
London Funders announce to new fund to help community and voluntary organisations  
South West 
Coronavirus support funders in the South West 

 

Find all previous digests ​here  
 
 
Sustainable Food Cities is supported by: 

https://www.grantsonline.org.uk/coronavirus.html
https://www.heritagefund.org.uk/news/heritage-emergency-fund-launches-help-sector
https://www.missionventures.co.uk/goodfoodfund
http://www.feanetwork.org/our-projects/leap-small-emergency-loan-programme
https://www.cafonline.org/charities/grantmaking/caf-coronavirus-emergency-fund
https://www.ukcommunityfoundations.org/our-network
https://coronavirustechhandbook.com/funding
https://www.gov.scot/news/coronavirus-food-fund/
https://docs.google.com/forms/d/e/1FAIpQLSeHddKq5g31vzkMoqViM38ps5jZ6ylgPrrYiPxej_3RJ9K8tg/viewform?medium=email&source=govdelivery
https://londoncommunityresponsefund.org.uk/
https://eastendcf.us4.list-manage.com/track/click?u=9bcc1e8a80671dd2a8539cd9f&id=127c54da53&e=49d48df99a
https://londonfunders.org.uk/our-blog/new-emergency-support-fund-announced-help-community-and-voluntary-organisations
https://quartetcf.org.uk/apply-for-a-grant/
https://www.sustainweb.org/coronavirus/supporting_local_emergency_responses/

